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A Brief History 

• The desire to identify structural national initiatives that could 
have a leveraging effect 

• Research steers us toward the “Office of Minority Health” of 
the U.S. Department of Health, CLAS section - Culturally and 
Linguistically Appropriate Services in Health and Health Care 
(The National CLAS Standards) 

• http://www.minorityhealth.hhs.gov/omh/browse.aspx?lvl=2&lvlid=53  

• We wish to study these models to see what we can learn 
from them 

 

http://www.minorityhealth.hhs.gov/omh/browse.aspx?lvl=2&lvlid=53
http://www.minorityhealth.hhs.gov/omh/browse.aspx?lvl=2&lvlid=53
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Changes in Standards - Studies 

 

Presentation by Shani Dowd to the Rendez-Vous Santé en Français 
https://www.youtube.com/watch?v=ZWTIysGtOxM  

https://docs.google.com/file/d/0B3N-1UHm8s8zVDJmRU9CeS00X1E/edit?usp=sharing
https://docs.google.com/file/d/0B3N-1UHm8s8zZDRhc1FCUHJ2WWs/edit?usp=sharing
https://www.youtube.com/watch?v=ZWTIysGtOxM
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Project and Partners  

• Partners:  

• Société Santé en français 

• Accreditation Canada 

• Community Health and Social Services Network (Quebec) 

• Creation of an assessment tool that 

• Could be integrated into the accreditation progress on a 
voluntary basis 

• Will evaluate operational performance in delivering services 
to linguistic minorities 

 

 



         6 

Steps 

• Literature Review 

• Creation of a panel of experts: nine experts, three meetings 

• Template 

• Pilots 

• Revision of tools 

• Summary 
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• Self-evaluation tool at the unit level 

• Evaluator on site (literature review, meetings with 
Leadership, Board members and the tracer methodology) 

• Outcomes of the self-evaluation vs. evaluator 

• Discussion 

• Report 

 

Pilot 
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Assessment Outcomes 

• Criteria may sometimes not apply depending on the 
province or territory and applicable legislation 

• Useful tools for planning services 

• Tools for raising awareness of language barriers 

• Tools supporting efforts for delivery of services to linguistic 
minorities 

 



10 



         11 

Next steps 

1. Develop an influence and communication strategy  

2. Strength SSF’s partnership with Accreditation Canada  

3. Develop a standard 

4. Provide support to health institutions wishing to use self-
evaluation tools and with an eye to compliance with the 
standard at a future date  



Comments and questions? 
 
 

Thank you! 
 

genevieve.martin@accreditation.ca  
c.vezina@santefrancais.ca  
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